
 

24 Emergency Claim Numbers by Insurer 
 
AIG Europe Ltd Travel – Emergency Assistance 01273 552 922 
AIG Europe Ltd  Motor Fleet 0345 266 0575 
AIG Europe Ltd Property 0844 856 2028 
Allianz  Business Motor 0370 606 4912 
Allianz Motor Trade 0370 606 4912 
Allianz Commercial Property  0844 412 9988 
Aviva Commercial property 0345 030 7761 
Aviva Travel  08000 516 583 
Aviva Motor 0800 246 876 
Aviva Distinct Household 0800 051 1750 
AXA Motor Fleet 0845 900 4185 
AXA Commercial property  0845 900 4185 
Azur Home Emergency 0203 319 8999 
Azur Travel – Emergency Assistance  01273 721 385 
Canopius Travel – Emergency Assistance  0207 111 1100 
CFC Underwriting Cyber Incident Response Helpline  0800 975 3034 
Chubb Insurance Travel – Emergency Assistance 0207 173 7798 
Chubb Insurance Masterpiece  0800 018 0678 
Chubb Insurance Masterpiece from outside UK +44 (0) 207 0313905 
DAS legal Expenses  Legal Expenses 0345 268 9124 
Ecclesiastical  General out of hours 0345 603 8381 
Ecclesiastical DAS legal expenses  03 45 268 9124 
Hiscox Travel – Emergency Assistance  0800 711 7120/ 0207 902 7120 
Hiscox Home Emergency 0800 247 1902 
Horizon Underwriting General out of hours 0345 894 2911 
Horizon Underwriting Home Emergency 0344 571 5186 
NIG Commercial property 0345 300 4649 
NIG Commercial Motor 0345 300 4644 
Markel UK General out of hours 0345 355 2227 
NMU General out of hours  0161 236 3380 
Oak underwriting  General out of hours 0330 303 1830 
Oak Underwriting Home Damage Emergency 0800 107 0695 
Oak Underwriting  Travel - Emergency Assistance 0141 6205 4369 
PJ Hayman  Travel - Emergency Assistance 01242 218 999 
PJ Hayman Travel - Emergency Assistance from 

abroad 
+44 (0) 01242 218 999 

QBE Motor Emergency 0808 100 8181 
Travelers Insurance Co Motor Emergency 01737 787 787 
Travelers Insurance Co Commercial Property - Out of hours  01737 787 787 
Zurich Motor Claims  0800 302 9055 
Zurich Municipal  Motor Claims 01489 882 110 
Zurich Municipal Property Claims  0800 028 0336 
Royal Sun & Alliance  Commercial Motor 0330 102 4253 
Royal Sun & Alliance  Commercial Property 0330 102 4100 
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